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Human Rights Monitoring at Psychiatric

Establishments

In the first half of the year 2007 the Council of Public Monitoring of the Public Defender’s
Office of Georgia performed monitoring in the following psychiatric establishments: Tbilisi M.
Asatiani Scientific Research Institute of Psychiatry, Kutiri Centre of Mental Health, Surami Psy-
chiatric Hospital, Bediani Physco-neurological Hospital and Batumi Republican Physco-neuro-
logical Hospital.

72000 persons with mental problems are registered in Georgia, but only 1145 beds are al-
located for in-patient psychiatric service.

Results of the monitoring:

\ Positive Trends

The recommendations, issued in the result of the monitoring performed in 2005-2006 have
already been reflected in activities of psychiatric establishments.

In Thilisi M. Asatiani Scientific Research Institute of Psychiatry, Kutiri Centre of Mental
Health, Surami Psychiatric Hospital living conditions significantly improved in comparison to
previous years.

Patients are more satisfied with the service provided by medical personnel now, than in
previous years. Methods of alternative therapy have been introduced in Tbilisi M. Asatiani Sci-
entific Research Institute of Psychiatry, Tbilisi A. Zurabishvili psychiatric Hospital, Kutiri Centre
of Mental Health and Batumi Republican Psycho Neurological Hospital. Availability of non-psy-
chiatric medical service has increased.

Patients participate in cultural activities.

The internal regulations and information about patients’ rights are displayed prominently
almost at all hospitals.

Claim boxes have been installed in departments.

Negative Trends

Everywhere, where monitoring was performed, patients work for the establishments with-
out any fair remuneration. Often they perform activities assigned for lower medical personnel.
The provided questioning revealed that such labor didn’'t bear compulsory nature but taking
into account that patients are not in equal condition with medical personnel, the implementa-
tion of their labor is obvious violation of patients’ rights from the side of medical personnel. The
implementation of patients’ labor is most obvious and difficult in Bediani Psycho-neurological
Hospital, where patients have to carry heavy containers with meals, clean the departments, put
in order sanitary arrangements, etc

Social problems of patients remain unsolved in all establishments. The issues related to their
pensions are not clarified, which represent the problem not only for hospitals. The most acute problem
is the problem of interaction with guardians. Only Batumi Republican Psycho-neurological Hospital
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has the position of social worker for regulation of patients’ social problems. The issues of patients’
personal documentation, relations with guardians and personal incomes are relatively well arranged
at this Hospital. Kutiri Centre of Mental Health has the public relations specialist, who, according to
the explanation provided by the administration, overlaps the functions of social worker.

While performing monitoring at A. Zurabishvili Psychiatric Hospital lady was interviewed,
who lost her home after her relatives sold her flat by deceit; several patients of Kutiri Centre of
Mental Health, Surami Psychiatric Hospital and Bediani Psycho-neurological Hospital have lost
their property in the result of their long stay at hospitals.

Part of patients doesn’t need active in-patient treatment. In such case hospital for them is
a kind of shelter, which facilitates the formation of the syndrome of “hospitalism” in patients and
loss of skills required for independent life.

Salaries of medical personnel are still low, causing their dissatisfaction and absence of mo-
tivation. Low salary of medical personnel in psychiatric establishments is one of the most acute
problems, as in such environment it's impossible to attract highly-qualified staff. It, in its turn,
affects the quality of treatment and care.

The financing allocated in 2007 for treatment in the component of psychiatric care of special-
ized in-patient service, in comparison to 2006, increased by almost 20%. (In 2006 financing per
patient made 8 Lari 60 Tetri, and in 2007 it became differentiated and made 32 Lari for patients
with the status of acute disease, 15 Lari for patients with the status of sub-acute disease, and 8
Lari 60 Tetri for patients with chronicle status). Though, the increased financing is still insufficient
for provision of patients with high-quality, present-day and effective psychiatric service.

Violation of Rights
Right of Information Availability

Persons with mental disorders must enjoy the same rights of information availability as
other citizens. Information concerning the disease and treatment must be provided to the pa-
tient with mental disorder — this information must enable him/her to participate in the process of
treatment planning and decision-making.

The practice of communication of information to patients at psychiatric hospitals is inad-
equate and it depends upon the good will of medical personnel. On the other hand, activity of
patients in regard to information need is low.

Information concerning their diagnosis, treatment, changes in treatment and prognosis isn’t
provided to patients understandably in psychiatric establishments. Such condition is common
for all hospitals, where monitoring was performed.

Right of Private Life

The right of patients to private life at psychiatric hospitals is limited. There are no telephones
for patients, they have no possibility of privacy; they can’t use a bathroom as desired; individual
lighting isn’t installed in the wards (even at newly reconstructed hospitals — Thilisi A. Zurabishvili
Psychiatric Hospital and Batumi Republician Psycho-neurological Hospital). Patients have no
safe place to keep their personal items; theft ofter occures among patients.
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Discrimination

«Assistant» patients often get incentives in psychiatric establishments. The patients who
help the personnel in performance of certain work, enjoy various privileges — get additional
meals, tobaccoo, freedom of movement, etc. This problem is especially acute at Bediani Psy-
cho-neurological Hospital and Kutiri Centre of Mental Health.

\ Torture and Inhuman Treatment

While speaking about inhuman treatment and torture in psychiatric establishments it's im-
portant to consider, that certain part of patients spend significant period of their lives in the men-
tioned establishments. Such patients evaluate their own status as imprisonment.

According to the results of questioning, facts of physical limitation, threatening and physical
abuse ofter occur at some establishments, as well as the cases of continued isolation of patients.

It's remarkable that patients mentioned the facts of punishment by painful injections. Ac-
cording to the explanations provided by personnel, patients get injections in extreme situations,
but, in their words, it's the part of treatment — and patients perceive it as punishment because it
happens in the case of aggression and distraction.

Rights of Free Movement

The right of patients to free movement is violated at Tbilisi M. Asatiani Scientific Research
Institute of Psychiatry, Kutiri Centre of Mental Health and Batumi Republician Psycho-neurolog-
ical Hospital. Some patients (including those under voluntary treatment) haven'’t right to go out
to the yard. In Tbilisi M. Asatiani Scientific Research Institute of Psychiatry walking is discrimi-
native and is available only for some patients, amd in Kutiri Centre of Mental Health patients
can walk only within the small territory enclosed by wire cloth, resembling prison. Walking in the
best, landscaped part of the yard is prohibited for them.

There is no exact procedure regulating temporary leaving the establishment by patients
(having holidays). Ofter patients can’t enjoy the right to visit their relatives, family members
even in the case of in-patient treatment during years. In this regard certain part falls on uncon-
cenr of the patients’ close relatives. In personnel’s opinion, limitation of free movement of pa-
tients serve for their own good — letting them out is dangerous for patient themselves — in cold
weather they may cath cold, and weak patients may get lost or get treuma.

Right of ownership

The issues related to the patients’ ownership are not solved. The monitoring revealed some
cases, where patients claim that his/her property has been misappropriated, or has been lost
after their long stay at hospital. Such fact has been encountered at Tbilisi A. Zurabishvili Psy-
chiatric Hospital, Kutiri Centre of Mental Health, Surami Psychiatric Hospital, Bediani Psycho-
neurological Hospital and Batumi Republican Psycho-neurological Hospital.

Patients’ rights to ownership aren’t sufficiently observed in psychiatric establishments ei-
ther. In particular, there are some cases where medical personnel or patient’s relatives get his/
her pension or another income without will expresses by the patient;

The patients of Tbilisi A. Zurabishvili Psychiatric Hospital attended the interviewing process
with their personal belongings and foodstuffs, as fact of theft often occur among students.
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Treatment and Psycho-social Rehabilitation

Taking into account the fact that majority of patients spend long time at psychiatric estab-
lishments, it's important that the establishment take care of patients’ re-integration into society.

Psychiatric establishments, with few exceptions (Tbilisi A. Zurabishvili Psychiatric Hospital,
Thilisi M. Asatiani Scientific Research Institute of Psychiatry, Batumi Republican Physco-neu-
rological Hospital) don’t have individual plans for patient’s psycho-social rehabilitation — for the
development of their social and working skills. Methods and approaches, facilitating patients’
independent co-existence in society aren’t anywhere reflected in establishments’ activities.

At hospitals, methods of treatment with medicaments prevail. At Surami Psychiatric Hospi-
tal and Bediani Psycho-neurological Hospital the alternative methods of treatment aren’t intro-
duced at all.

Actually, patients don’t participate in the process of their treatment in any establishment
and can’t control it. They have very few information about treatment, which they can obtain, as
a rule, only when doctor insists that this kind of treatment is necessary for them.

Patients with mental disorders have no access to specialized non-psychiatric medical care.
The monitoring has revealed the case, where the patient with serious leg injury was waiting for
surgeon’s consultation for 4 months.

Right of Participation in Selection

In the result of monitoring performed in 2005-2006 the Public Defender applied to the Cen-
tral Election Commission and administrators of psychiatric hospitals with the recommendation
concerning the violation of rights of patients with mental disorders to participation in elections. In
the result of monitoring of realization of the right of election we learned that majority of patients
didn’t have possibility to participate in local elections on October 4, 2006, and the rest of them
participated with violation — without ID cards. Shortcomings have been revealed in the activities
of election commissions in regard to psychiatric hospitals.

Round table was arranged in the Public Defender’s Office, which was attended by the
stakeholders. The Central Election Committee answered the Public Defender that his recom-
mendations will be taken into account in the future and special measures will be implemented
for the realization of patients’ right of election in psychiatric establishments.

The Civil Register Agency expressed full preparedness in regard to recovery of patients’
ID cards, and administrations of psychiatric establishments were provided recommendation to
regulate the issue of patients’ ID documents at their receipt or in the nearest future.

The monitoring of implementation of the Public Defender’s recommendations to the Central
Election Committee in regard to patients’ right on participation in election will be continued.

\ Incapable Patients and their Rights

The number of incapable patients is very few, but actually more patients need to be recog-
nized incapable. As a result, such patients don’t have official guardians and the issue of protec-
tion of their decisions and interests is doubtful.

On the other hand, the patients, who are recognized incapable, often face problems in the
result of their guardians’ indifference and property-related interests. In such cases they have no
possibility to choose the guardian or change him/her, as incapable patients don’t have the right
to appeal against their guardian.

16



The cooperation of care-taking authorities with psychiatric hospitals is often formal or
doesn’t exist at all. Batumi Republican Psycho-neurological Hospital, which achieved certain
success in the regulation of patients’ social problems, came across this very problem. The
administration of the Hospital repeatedly applied to the local care-taking authority with the
request of replacement of a guardian, as the guardian refused to perform his/her duties, but
up to date the mentioned issue remains unsolved. It demonstrates that the control over the
performance of guardians’ duties isn’t executed and there is no response to improper per-
formance.

Incapable patients are deprived of the right of marriage, which is the significant limitation
of their right to private life.

Conclusions

The results of the monitoring performed in psychiatric establishments clearly indicate that
traditional, centralized psychiatric service, oriented towards institutional service can’t ensure
the protection of interests and rights of patients with mental disorders, as such system was cre-
ated for isolation of “defective” persons from the very beginning.

The Public Defender of Georgia and the Council of Public Monitoring consider that invest-
ments in superficial improvement of the ineffective system interferes with the improvement of
public mental health protection, as the results of treatment, possibility of rehabilitation and inte-
gration into society of persons with mental disorders are put under the question.

The monitoring performed in 2005-2006 showed that the former system of financing, which
implied allocation of certain amount per beneficiary despite his/her status of disease, enabled
establishments to keep patients at hospitals for a long time. Effective steps have been made
in this regard and more flexible, patients’ interests-oriented differentiated financing system has
been developed.

Effective measures are to be taken for the development of community-based social serv-
ice, development and implementation of modern psycho-social model.

Patients with mental disorders shouldn’t find themselves in long-term reservation in closed
institutions!

Recommendations

With the consideration of the monitoring results, the following recommendations have been
developed for various authorities:

It's necessary to increase the funding allocated for in-patient treatment of one patient per
day (to the Ministry of Finance of Georgia).

It's necessary to develop the community-oriented psychiatry. Continuous psychiatric serv-
ice must be developed, which will ensure the patient’s treatment and further rehabilitation (to
the Ministry of Labor, Health and Social Protection).

Administrations of psychiatric establishments must implement additional measures for in-
formation of patients about their rights. It's possible to include in internal regulations the obliga-
tory information of patients concerning their rights during certain time since their receipt and/or
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in the process of treatment by medical personnel or social worker (to psychiatric hospitals).

Administrations of psychiatric establishments must create effective mechanism for patients’
information about their disease/diagnosis, treatment and other health-related issues. Medical
documentation must be available for patients (to psychiatric hospitals).

In the hospitals, where there is no position of social worker, it must be immediately created,
as patients’ social issues, like identification documents, personal incomes, relations with guard-
ians and issues of patients’ ownership must be solved by a competent person (M. Asatiani Sci-
entific Research Institute of Psychiatry, Tbilisi A. Zurabishvili Psychiatric Hospital, Kutiri Centre
of Mental Health, Surami Psychiatric Hospital and Bediani Psychiatric Hospital).

The issues of discharge of in-patients undergoing voluntary treatment must be immediately
regulated. The monitoring shows that the patients are delayed at establishments, but the argu-
ment of the administration that it happens with the purpose of provision of help to homeless
patients, contradicts with the Law “Concerning Psychiatric Care”; the contrary is proven by the
results of interviewing as well — most of patients know where to return after completion of treat-
ment (to the Ministry of Labor, Health and Social Protection, psychiatric hospitals).

Patient’s role in the process of treatment must be changed and patient must be perceived
not only as an object of care, but as a partner. The right of participation in the process of treat-
ment is guaranteed to all patients by the Law “Concerning Patients’ Rights” (to the Ministry of
Labor, Health and Social Protection, psychiatric hospitals).

Alternative methods must be included in the process of treatment, which will facilitate the
maintenance and development of skills of the in-patient. At present the patients, during their
stay at hospitals, lose significant part of their useful working and social skills, which would make
their life in society easier. On the one hand, psychiatric care providers must introduce such
service, and, on the other hand, the sponsor of such service must demand to include it into the
package of psychiatric service. Of course, provision of such service requires proper funding.
Patients should have possibility to participate in sporting activities (to the Ministry of Labor,
Health and Social Protection, psychiatric hospitals).

The Availability of non-psychiatric medical care for patients with mental disorders must be
improved. The violation of the right of enjoying non-psychiatric medical care by patients with
mental disorders required urgent response (to the Ministry of Labor, Health and Social Protec-
tion, psychiatric hospitals).

Administration must impose strict control over the implementation of the methods of pa-
tient’s labor and physical restriction, so that to ensure that this action from the side of medical
personnel is performed with observance of obligatory procedure by medical personnel (to psy-
chiatric hospitals).

The system of internal claims — as the mechanism of feedback between the establishment
and the patient — must be introduced and effectively used. The monitoring revealed that the
existing mechanism of claims — claim boxes, which are installed at hospitals more likely for at-
tracting guests’ attention, than learning the patients’ and their guardians’ critical opinion, needs
encouragement from the side of administration. More attention must be paid to the freedom of
expression of patients’ ideas and opinions (to psychiatric hospitals).
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Human Rights Monitoring in M. Asatiani Scientific

Research Institute of Psychiatry - May, 2007

Summary Report

M. Asatiani Scientific Research Institute of Psychiatry is the leading psychiatric institute
in Georgia, as highly qualified specialists work here, departments of Medical Institute function
and internship programs are implemented. The Institute is located in the central district of
Thilisi (Saburtalo), occupies 3 ha verdured territory. At present 280 patients are under treat-
ment in the hospital. Medical personnel - 39 doctors, 60 nurses.

The monitoring showed that increase of financing during the last years has positively
effected the quality of food and medicaments supply. There are 4 meals daily, menu is
relatively diversified. Meat is served almost every day. The departments are provided with
medicaments without any problems.

General renewal of the building wasn’t carried out. Despite the fact that some redecora-
tion has been carried out, mechanical (sanitary) cores need serious repairs, walls are wet,
many sinks are out of use, toilets are out of order, there are no shower rooms, and water
is heated by electric heaters. Bathhouse is provided once a week. There are no means of
personal hygiene in the hospital like toilet paper, tooth paste, brush, hygienic packages, and
towels. The mentioned articles are brought by patients’ relatives. Bedclothes are changed in
accordance with bathing.

During the monitoring days cleanliness was observed, but the unprepared departments, old
furniture, worn mattresses and blankets and poorly dressed patients make pitiful impression.

Medical personnel complain of difficult working conditions and low salaries. Average
salary of a doctor is 140 lari, nurse - 110 lari. Also, the insufficient availability of special
medical examinations was stresses. The new literature and internet resources are scarcely
available for nurses. It's remarkable that nurses, for the first time during the last 20 years,
were provided training in psychiatrics and implementation of forced measures. Trainings were
conducted by Georgian and foreign trainers.

Basically, the hospital is provided with psychiatric medicaments. If required, patients are
provided with the advices of doctors of another specialties and get the relevant medication,
but transfer to other hospital is problematic, some hospitals even refuse to receive patients,
especially is the patient is unable to pay, so the psychiatric hospital has to cover the treat-
ment expense. The Hospital doesn’t have a dentist (she is in maternity leave), so the patients
don’s receive dentist’s service.

In addition to pharmacotherapy the patients undergo the rehabilitation course in the
Centre of Psycho-Social Rehabilitation existing on the territory of the Hospital, where they
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receive psychotherapy, art therapy, ergo-therapy, learn the skills of living independently. The
department of art-therapy functions in the Hospital, where comfortable environment is created
for the patients; they are involved in art therapy, computer courses and learn handicrafts.

On the day of monitoring, the 12-years old boy was brought to the Hospital, who was
placed in women’s department, as children’s psychiatric departments don’t exist in Georgia.
Placement of a child under 14 in adults’ department contradicts the law.

The interviewing showed that despite the circumstance that the most of patients undergo
treatment voluntarily; their possibility of free movement on the territory of the hospital is lim-
ited.

The Hospital has internal regulations. There is no informational board in the Hospital
where the patients would be able to familiarize with the routines, or the law concerning psy-
chiatric care or their rights and obligations. The interviewing showed that the patients know
nothing about their rights (walking, having a leave, using a telephone, receiving information,
discharging, etc.)

The monitoring revealed that among the methods of physical restraint, patients’ fixation
is often used, but the medical personnel don’t know the exact instructions. The answers on
questions - how log the fixation lasts, who appoints and who cancels it, whether toilet can
be used during the fixation - are different.

“Voluntary labor” of patients for the needs of the department is widely practiced. Instead
of remuneration the patients are rewarded with a cigarette or good disposition. Medical per-
sonnel consider that this kind of labor is useful for patients.

The interviewing showed that between patients and medical personnel there are good
relations. Most of patients are satisfied with the level of skills of the personnel and provided
services. Patients sometimes encounter rudeness and offense from the side of nurses. The
mechanism of internal claims isn’t developed in the Hospital, and consequently the adminis-
tration is not well informed about the problems existing between the medical personnel and
patients.

The recommendation of the monitoring group is that the administration of the Hospital
should take measures for the improvement of patients’ living conditions, apply stricter con-
trol over the behaviors of nurses and implementation of patients’ labor, develop the internal
regulations and claim placing mechanism, provide the medical personnel with relevant in-
structions, ensure every day walk for the patients and supply of information to patients and
their relatives about their rights.
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BMSM3OLOO ® PHOTOMATERIALS

0bbGoBEoL dgbmds
A building of the institute

M 9Bsbo, &gmagzndmEnm
A hall with TV

35(3096&0L Labmemo
A bed of a patient

badnfgamgdm
A lavatory
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The civil monitoring council of human rights at Public Defender Office of Georgia was
established in 2006 with partnership of the Ministry of Health, Labor and Social Affairs of
Georgia and with NGOs working in the field of Psychiatry and Human Rights.

The purpose of creating the civil monitoring council of human rights was to monitor
human rights violations in the closed institutions and to put efforts aimed at creating more
humane mental health service for mentally ill and intellectually disabled persons.

The monitoring council during 2006 year monitored all psychiatric institutions in Georgia
and reported about violations of human rights in them. Monitoring made evident that after
the hardest 90-es there are some positive changes towards patient care and improvement of
conditions of life i.e. food has been improved in all institutions what was marked by the pa-
tients too. Generally, patients were in hard sanitary and life conditions, hospitals did not have
enough resources to provide effective treatment for persons with mental disorder, patients’
rights about receiving information, connection with out world, appeal, as well as about the
right of protection from inhuman treatment and forced labor. This group of people, because
of their mental status present the group whose rights were most violated in our society. The
recommendations made by the council to different parties for wider realization of human
rights in psychiatric institutions were addressed to improve the current situation.

In 2007 the 2™ cycle of monitoring has been started. Civil monitoring council of human
rights monitored Bediani Psycho-Neurological Hospital.

Overview of the situation

Bediani Psycho-Neurological Hospital is situated in the east of Georgia. 103 patients
are using psychiatric care at the Bediani Psycho-Neurological Hospital currently, involuntarily
placed and penalized patients among them.

The lack of financial resources is a reason of low wages of employees. The campuses of
the hospital are under the poor conditions, the management of the hospital is not able to put
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efforts in rehabilitation of infrastructure and improvement of living condition for the patients
hospitalizes.

The hospital is far from Rayon center and has the communication problems with it.

The internal regulation documents are not published in the departments of the centre
and the boxes for internal complaints are not installed. The law “On psychiatric care” is not
published also. The rights of patients are not available in the departments.

The alternative methods of psychiatric care are not established.

Monitoring Results

The law “On Psychiatric care” and the internal regulations are not published in the de-
partments, the monitoring results indicate that patients are not informed about their rights.

The patients’ right to have information about their illness, diagnosis and treatment is
violated. The monitoring results show that none of them are informed about diagnosis, ill-
ness and treatment issues by the personnel. The monitoring made evident that patients do
not participate in their treatment process and rather the paternalistic approach is used while
treating the patients. The access to the medical documentation is limited also.

The most of interviewed patients, those who are being treated voluntarily indicate that
their right to refuse the treatment and to leave the institution is violated. The administration
of the hospital argue that because of the most of patients experience social problems — have
not minimal conditions to leave outside the hospital — they do not discharge such patients
from the hospital. Though the monitoring results indicate that about 85% of interviewed pa-
tients know where to live after discharged from the hospital. By the way the institution has
no social consultants, who can manage the social problems of the patients regarding their
trustees; those are responsible to take care about the patients while discharged from the
hospital. Because of delaying to discharge the health status of the hospitalized patients is
worsening, because of limited access to the rehabilitation services. The monitoring made evi-
dent that the patients loose their working and social skills while being treated in the hospital
that impedes their reintegration in the society after discharging from the hospital.

The identity documentation issues of the patients are not in order but still monitoring
made evident that the patients participate in the elections. It is important that the citizens of
Georgia are not allowed to vote without identity documentations.

The interviewed patients complain about inhuman treatment by the personnel, about
limited access to the nonpsychiatric medical service. Monitoring group saw the patient, who
got a heavy injury of the leg and was not consulted by the surgeon for four months. Other
interviewed patients say that they extract teeth to each other while needed.

The monitoring identified that patients work for the needs of the institution and they do
not get just revenue for this.

Because of low financing, long distance from urban areas and limited communication the
hospital does not provide humane environment for the treatment of the patients. The patients
stay for the long time at the hospital that doesn'’t help them to achieve sustainable remission, to
maintain their working and social skills and leave the hospital ready to enjoy usual lifestyle.

Bediani Psycho-Neurological Hospital does not provide adequate treatment to the pa-
tients, but serve to worsen patient’s health and social involvement status.

46



BMSM3OLOO ® PHOTOMATERIALS

dg0sbols
xLogmbggMmemmannmo
Losgodymem

Bediani Psycho-Neurological
Hospital

Losgodymamb 396
30dsg35m0 3o

The way to the hospital

bgbgdnmgdol gdm

The yard of the hospital

47



3@30babGMo@GmMEnl dmdommo

GamgBmbo Gogyo
Logbamgdol ogganl dobbom

d0dsgMgdamos aobmbgddg

A mobile phone of an
administrator is attached to
the granting to find the mobile
network

3oema@d 3530968 900bmzg0l

A ward for the patients

3530968900 9bogdnsb
bogggdol 3MBEYabgMgdL
La@oaobogol

Patients bear containers loaded
with food for the dinner

48



basgodgmamb gbmda
s@bgdm LamndyMdn
35(3096@ms dogM dmygsboemo
E)mb@)Ga‘gqm

Vegetables cultivated by the

patients in the hothouse of the
hospital

oo
A chandelier

bgmbodabgdo
Wash-stands

49



418060l gbadaznco %363Mngmmmdab (3968Mdn S530356ab
2Bmgd50m IMbogmMmnbgn - 2007 6. s3Magma

Bomoaqbs

Jn&0c0b  gbodognco xsb3GMgmmbab (396@Mdo 50330560 YBmgdsms Famdatgmdol
dmbo@mMobgo  gsbbmM(30gm©s GmMmb "mos Lodmgsmgds LajsMmggmm™=b  gabsbbyma db-
M5 gM00.

Jn&0c0b xbodognco gsbdGmgmmdolb (396@M3dn 50530560l NRmadoms dmbaGmMabao hs-
Gomms babmasmgdMngo ImboBmmMnbaol Ladgdmb dogfm s dobdo Labsmbm sd(339molb d3s-
580b Mdomobol megabol s obsgmgo badsMmggmmb Mggombymo bsddsMmgzgmmb, gemmm-
oo abo3008035 BLodos@Mnsdo - mdaobol, Ladsmggmmb gbodognco xe63Gmgmmdal
sbmz05(300L, 500530560L MRMgdsms Lanbgm@mIs(30m s Lawm 3M35b@s0m (396@M0b s 653980l
abbgg@m3moms gLbogm-bmnsmaFn s bLadgoo(znbm Mgsdamo@szonl (39680l Bomdmdswmaqbemgdo
3mMbobomgmdobgh. Lobsmbm ©sd(339mol sbsgmgm badesGmggmmb Mgaombamao Loddstmgg-
mmb BaM3mdaa gbmagdal dmbsbamagmdsl dmba@mEnbanl 3Gm3gLdn, Bab dmmes &Mgbobgo
gbodos@momm ©obgbgdnmgdgddo 5030560b mgdsms dmbo@mMobaol mgdadg, MmIgmacs
®gME0Y0 S 3MgdG03mo bsbomnbasb dgoagdmms s ImboBmmnbanl baddmb g4b3gMEgdds
Ros@omgl.

BLodogmco  s3mommdol 3dmby 3530968 om30L dsmn MBgdgdal dgbobgd 0bgm@ds-
(3006 dobobmegdmom, 3Mmgd@nlb Gomamaddo sndgdws 3mLEBgMgdo, MmMIgmoa MYBgdsms
Rodmbamgamlb dgo3o3Lb o dm3mg@gdn, Lowss smbBgMamons Labmgsmgdol ©s 35(309689d0b
D00 9MHNJdgqd0lb 3M0b(303500.

dmbo@mMabgol Ro@omgdsl Bob mdmmes Maom gos3gds "gBbodos@Mammo obdsmgdol
dgbobgd” 356mbby.

dqbog5emn

BLogos@mamm ©sbqbgdnmgdgddn s@sdnsbalb amgdsms babmasmgdMozn dmbo@mMnbaol
Loadgm Lobagmbm ©ad(339m0l 0ba(z0s@0z0m 2006 Byl dg0ddbs. ©mgdwmg dImboGmEnbanl Lbad-
gm3d LbagoMmggmmb yzgms gbodos@monm sbgbgdnmagdsda gobsbmmsogms dmbo@mmnbao ws
dgndmdags dgbodsedobn fg3mdgboszngdo.

Jn&0c0b gbodoznco gebdMomgmmdal (396@M0 badstmggmmdn gMm-gMmo 1dbbgoemgbos
BLogos@Mommo  LgFgobolb 30869300 dmEnb.  smbadbym  Losgsdymeymda  GLajos@mogmo
3306bsemmdom 439 35(3096@)0 LoMggdemmdl. oo dmEol 0dymeygdnsb sMmebgdsymammdom s
adgegdoom 330Mbarmmdadg dymgn 353096@ 900 (odnmgdom 83nMbsmmdom Lamaqgdermmadl ask-
mmgdoo 130 35(30968)0).

dmbo@mEnbaol OH™ML xango gbodos@mommo ©obdamgdol dgbsbgd 396mboo ©s LagfMms-
dnMobm 39@gdom goMabBoMgdym yzgmes MRmgdsl 033mmg3wms.

50



353mygbgdmmo oym bodo LbgosLbgs Gndalb 3ombzstn, MmMIgmmegsb ghom-gfma ygzgms

9Bmgdeb R¥M@3930b 033e23Rd bomm Mo gmggbodgsgee ogm 3mbihadam gBmgde Y-
3mbo(398980 e8wdsgms SPSS 3mmamadal badsmagdoo.

5bg5603ab dm 3emg dnbssbn

J0E0M0b BbogognMo KobdMNgmmdal (396@M0 9dLabyMmgds bgdosymaymmdboom, sMobgdoym-
Bmmdoo ©s 0dnmgdom 33Mbormmdady dgmey BLodogncn sdmommdal 3Jmby 35(3096898b.
03 MMobmgol ebgbgdmmadadn 439 353096805 LGs0MbaMgdmmo s9qsb osbemmagdom 130
35(3096@0 0dmagdom 33Mbammdaby 0dymegds.

5d0bobGMa(300 (300mmL ©sbgbgdymgdadn msbsdgmmag dnamadgdal sbgmMagsl. dnd-
©0bsMgmdL aobyme3nmgdgdol Mgedomn@s(30s. 03b653dMMIgmms sbsbmseMgds 360d36gmmm3bac
a3bemos. d94dbomos s gomsmmgds 3m330m@gfnmo 0bgMabB®JGNMs, sMbgdmdl 3mdex-
bogogonl abgon Ladmamgdgda, MmamMoazes 0b@gfMbg@o s Godbo, abgHagds @ebgbgdmmagdals
9934EOMbmmo oMozl 3Mmamads.

a3bymazz0emgdgddn 35(3090@ms 3obmagligdol 3M0b3030 n(33mgds.

35byma3omgdgddn 308mg39969dmmons dabogsbobgbo s 39bmbo "gbodos@monma @ebdsmg-
dab 3gbobad”, oxmd(3o 3530968900 omo gBmgdgdal dgbabgd Bo0b(3 o6 5M08b 0bxrzmMMnmgdemema,
dobgoszem 9030b0bEMa300b 3(3gmmdabs, Loobgm@mdsisom oxgddy asdmgdzgybgdabs 3o-
(3095@@d Bmgdgda, RsbL, MM 53 BmMIom 3s(309bGMS 0brMMBnMgds 3gM brgds. LagoMms
3b9Lgdmmgdol 5030bobG (3053 Foommb ©sds@gdoma bmgda, 353096@MS nbymEBnmgda-
bongol Loggomsmo Ygmgdgdolb dgbobgd.

35(3096@)0L Bmads "donmmb mog0obo ©ssg80gd0by s gsbbEsbma GLndasGHoma wsb-
3ogdab 3gbobgd LEmmo, mdogd@nMo, MMM ©s gsbseggdo 0bxrm™mBszas” (- 3obmbo "gbogo-
s@Momo obdsmgdol Jgbobgd”) eMmggnmos, Moash asdmzombamms 60% -y dg8o Log-
D00 ©05g3bmDab s 3 3Mbommdals dgbobgd 0bgm@mdszosl 9 Grmdl, bmmm websmRgbo
baBoemals m3Megmabmds Bemdl sGsbEmymaamm nbgm®mds30sl, GmM3gmoacy bagmmatn ©s33060-
39%0L Ladyamgdoo dmadmgs.

35(3096@0L Bmgds "Moo mgzol 83mMbommdol Ro@omgdadg” (1 396mba "gLogdos@Mommo
0ob3sMgd0L Jgbobgd”) (3oM@s 3obmboo gomzgamabbobgdmman dqdbggzqdabs, Hms gb Mgmgds
0D ds) oM 36l Mgomabgdamo. bgdoymapmmdom d3nMmbarmmdabyg dymeg 3530968 gdL, domb-
908350 dsmn by@goemabs - dgby308mb 33mEbocmmds - o6 ddgm Lodmemads aogbgmmb ©sby-
LgdMEd0Esb. 8©INbaLEMS(300L gobdsMm@gdom 35(3096@gd0lb aobgMs ymzbogds 0d dmEongzom,
3 domn bmgoamMo 30mmdgda ©sbgLgdymgdal gomgo, o6 admggzs 35(3096@ 900l asbgcals
badmamgdal (8o MIMS3mgbmdLL sgomo o6 as5Bbns, Lowsz Fgodmgds ozbmzmmb asbgmals
398093a), 0330 dmbo@mEbanl dgmgasm - dgz0mbzedg - 0300 o) oM Lo EdMMBLgdNm
boogoEdymymEsb gsbgmol 393wga?” - 80% 3sbybmdl "osk”. Bgdsymegmmdam 3 3nMbommmdady
3ymg3 30dmgombem 35(3096@m MIMagmabmds o6 500l 0bgrm®mIamgdama 83 Mgmadal dqbobgd.
RobL, M3 obgbgdmmgdado sMLgdyema Lobmmgdol Momwgbmds, oymgbgdol gsdm dmwdngswm
dg3Lgdyemns. bgdoymaymmdom 383Mbaenmdsdy dgmeg 3530596800 LBS(30MbaMNEsb 3oBgMal by 3-
00bo 39M36g0emag dmbogzemgdgmos.

a53m 300 353096808 IMs3mmgbmds 5mbndbagl, Mm3 bsgmmatn 3 3MEbaenmdal 3Gm(39L-
do o6 dmbabomgmdl s 3gMbmbammol dbGwsb dob Fodsmo FbGHNbzgmmdacmn (3sd8mdEngn o6

©090MdM030) ©33M30gdNmgdss, a3 080Dy 39@Yy39mgdl, Hm3 obgbgdnmgdsdn 3530968980
51



36 504393056 MmamE (3 99§0dolb 3oMGBomEgdn 339Mbarmmdals 3Gm(39Ldn.

35(3096@5 30M50mMdol oL MMJdgmo ©M3IN3gbES(300L bsznmba dmnbabnggdgmos,
(3 3oMdmgmMae 3Mmdmgdgdl 4dbob o0 39bLogdal ob Lbbgs dgdmbagmagdals domgdsdn ws
4360l dom0gMb 50R9369830 Imbsbormgmdabomgal. 838 3GMbmadgdal go@sbogMgmem Lagnfmms
bms. 399ds30L GGl sdggds.

a53m 300630 dggaqdom Rsbl, MHm3 35(3096@980L BobognEa Mbsm-Rz93980L asbgomaty-
dabogob bymbsoymgmn 3ommdgdo o6 ocob dgddbomo. o6 oMol mMasbobgdmman L3mEEemo
mmbobdngdgdo s of oMol sbgMgnmo dMmdsmgmadns, Mo bgmb dgnbymdos 33096800
906&93M5(300L Labmgsmagdsda.

35(3006898L gz gdmL dogbom Fbmeme 3306, dgdmemmdam GafnGmMosdy bgoMbmdol
Ladamgds, o3 domn NAMOgEgbmdabmgal dommagdgmos. 35(3096@9dL Ybos 3gmbrgm L3mM-
G 8d803mdgddn dmbsbomgmdol badmsemads.

33060bEMS(3008 HBOH™ 330 JMbGEMMEO Mbs esbaLmL ©dsma 3g3gMbmbBamal
dbF0sb 35(3096@ms 3GMmM3nl 353mYyqbgdady, sbgzg BabogMGo dgbrwzal dgommmgdol godmy-
96905%g, Go@asb dobo gsdmygbgds Ig3gMmbmbaemal JbGEsE Lagsmeadamm 3Gm3gnEnb
5(3300 dmbgb.

dos LokogMgdol Lob@gds - GmamM(s ebgLbgdmmagdobs s 353096@L dmMalb 33980l
394960b30 - 56 3mdomdl.

DROM 00 YMOEMIds 1B 3gMIML 35(309680L SDML @ SDMNL godmbeG g0l mazalin-
Bgdsb.

5635Mndab 36(39em0 dnbss@ba

J&0mab gbogeznmn 1363GMmgemmdab (3968 M0 gl

bgdmmgdadn 439 35(3096@0s LEGS(3MboMgdMma. sbamn ©aMgdEmMal sbnd3zbolb d59wgg
35(3096@0 MoMEgbmds sMNbEgmmsb dgosmadom 3-4 xgm asoboMms. mgobsmgzal obyg-
dmod 0bgMabEEJGNMab Imbgbmngqds, asbymagamgdgdals MHgsdamo@o(30s, 3oMomgemMmao
303@0bsfMgmdl  adymadoom 339Mbammmdsady dYymeg 35(3096@Mdmzol  sbama  3m@3bol 3dgbg-
demds.

3b9LgdMmgdol MbsddMmmMBgmms dgdmbegsmo 860d3bgmmmgbo oMol asbMenma. 94030l
badamm bgemezabo 500 msa@b dgoaqbl. 3madzmgmoms dobndseyfn sbsbmaMgds 30 115 maMb.
bgemaabgdol dGws Jdbob bgmbsyfgm 306mdgdL 30Mgdol dmbsDomsm. ©sdsmmn badgwn(znbm
396bmbamo L3g(3nemNE gosdbdEYdsL Lognmmadl.

bygdmmos  3m330Ggemo 0bgMabE®d@ Mol dg4dbol 3Hm3gbo s ebglgdmemg-
b5 (3000mmAL  oMmnzal o3@mMBs@ndgdamo 3MmaMmadal ebgMaszsl, Gmdgmoz gnbsblbgdal,
M9LEMBLYdEL FoMmzal s 35(309b@ms 3mMba(39d9d0l dabol asdmygbgdol Ladmsemadsals admggs.

356ymaxz0mgd9ddn o3mMbEo¥gdmas LanbymMdszom oxygdo s LakogMob yyomgda. gdm
dmagmomon s 353635693 mmos. 353096 33908 4-gafomns. 35(3096@msm30l dgdgbaemas sb-
S0 MJOMINO, EbgManmos dSe@gfMbodnmmn mgMadnaol dgmmma. dobsogobsbgbo s 39bmbo
"gbodos@monmo obdamgdol dgbebgd” asdmzfmmoas 356ymenemgdgddo.

530b0bEBMS(300L ©gga80mo o3l asbymanmadgdls s 3ome@gddn 3530968 5d0L aobsb-
0mgds 3500 50350980L bLBOEGMLL dabgogzom s (33mal 0d FsbzogM GMown(znsl, MmAmoma(s
35(30968900L 30b6maglgds docmn bomdmdmdals dobgogom bogdmes.

52



bgLgdmmgdol ofMgd@mto (30ammmdl 3Mmafmabamo Badoxgdal asmsadsl s wsbg-
LgdMEgdadn MebsdgEMmmagy LEbEsME AL ebgMagal. smbsebndbsgns, M3 Mg3mdgboszngdoa,
m3gmog 3mbo@m@0bgol Laddmd o3 obgbgdnmgdsl Bobs dmboGmMabanlb dgogasw dab(zs,
a5m35emabbabgdeemos.

300b3369800 doegdemo bsGabGnznMn Imbs(353930

J399mo dmygzoboemn 3ohggbgdemgdn @edMagzemadamos domgds@nimdo bgboo s LyMeml
sMbgdoma o6 (33mab. *

o  bLaygmgd;3bmzMgdm 3ommdgdn

J98060b Bbogognmo geb3GMmgmmdal (396@Mbs s Mobmmgl sbsbmgdmm 31648l dmcab
808mbgemol gbadmgdemmds gsdmzombamos 55%-0b Bomomgdom oMob, cmdze 35(3096@ s 45
% 50b0dbagl, ®m3 30dmbgms doMb.

asdmzoobygmos oo 3Magmabmds - 90%-bg 8g@n 50bndbogl, HmM3 wsbgbgdmemgdsda
LobRmegg oEMEmMOd S 3omo@gdn, gMgBLYdn Lomsbosmm oMol gobsmgdmmo.

a53mgombye 3s5(3096@ s 40 %-by 8980 ©obgbgdmmgdol ascmdmdals 3oHmdgdom ¢385ym-
Bormd s 30bndbsgl, Hm3 Lsmsbsmmm Jvmmme dmgagfmo 3oms@d Mdgds.

?gom gm0, 3ombobm3gdn ©s obbazdgmoa Mgammammon o(33tmgds, m9d(3d 35(309689-
30l 3Mogmmgbmdal @obba(zdgmo dmmbgbmoggdgmo o43b s ©abgbgdymads dso 39 ¢ dEb-
39ymBL Gobbs3dmal LB bIMEYmo 35398 0m.

30809660 Lodmamgdgdo bymdobsbzomdos s 35(3096@9dL  8d5bsbal  Mgammsfmma
domgdol Ladgemagds dgzm, 03 GYIomgBgdo s 3dsDsbs Imdgzgmadmmos ©s gobsbermgdsl
Logotmgdl.

33905 mobggfawos s 388mznmbymms 80% 38symeaznemns bs33gd0b batobboo s Mmwgbm-
b00.

35(3096898L 59300 gDM3n LyEMbMBOL Lodomgds, Mmd(3e ao8mznombamms 20 % Jommomgdl,
63 bgoFbmds gdmbL Jogbom Jgdmmmdorn 3306 (SLgsmEBoMadam) GgModmcmnabgs dgbadeg-
dgmo s gdmb Loy 3gogbm, 303635698 mmo Boboemn dommgol LabgoMbme dobzmdgemos, Mo
3mbo@mEMnbgaol 306353emmdado gamanlb bg3@gdal s 330M39d0m(3 LENM©YdS.

353m300bmms MIMegmabmds 5¢bndbsgl, M3 Jscmmzgal L3MEE Mo MMbabdogdgdo o6
035m0 g0s.

o 359 LddysAMbesb 353d06n

35(3096890L odzm 3bsbzgmgdal domgdol Lodmamgds. ormde gsdmgombymms 3Msgmy-
bmds 5060dbaogl, M3 dz909magdom batggdmmdol badmsmgds oo o6 sdzom.

a53mgzoobygmos 40 % domomomgdlb, Gm3 o6 dgumdmos Bgmomadal gogbazbs s nmgds,
050 330bogal o 543L LagoMm Lodyamgdgda. dmangGmn domasbo GoGmdl, Gmd dsmo
353 bo3b0emn bgFomo s@@mgbs@l o6 dongs.

353m300bmms 3Megmgbmds dogmnmgdl, Gm3d Ggmgymboom Lamggdmmdal Ladysmgds
o6 343L, MoEash asbymzmomagdgddo dsomzgol Ggmanmbo o6 360l ©sdmMbEGeggdmmoa. bmem
358m300bmms bsbomo 5mbadbsgl, MHm3d dsm dgz0 Ggmgymbom Lamagdemmdals badmsemgds o
obmgbom dodsfmagh 393Mbmbamb 86 LEYIML, MmMAmadaz ebyLgdMmgdsdn Fmnasb.

asdmzombym 35309680 60 % o(3bogdL, M3 LodmgsEmadal dbssggmel  ggM
acdbmdb.

53



o  35Mbmbsma
353mgoombym 35(3096@ s oo MIMogmgbmds 3dsgmanmos 3gMbmbamal dmabsbymgdoom
5 3Mmxgbombamabdols emboo.

o  bLadgen(znbm dmMILabrMmagds

a53mgombym 3530968 ms 3Msgmagbmds domcmnmgdlb LES(3MbaMgdal dgdga Lsgmomsmo
®obIMN ™ol gondxmdgbgdody, bmmm 20%-L 3osRbos, ™8 ab @obBsMgds o6 asmbogl,
Mmdgmoy bgnMogdmes.

30% o(3bogdlL, B3 smagbodos@maomma dmababmMgdoo batagdmmmdal badmamagds o6 odgb.

a53mzombygmos 60% s(3bogdb, ™3 33m@Mbammds bgdoympmmdom M@ eMogds, od(3e
doon 3Mogmgbmds o(3bogdL, MM oM odgb Ladmsemagds gogbgmmb sbgbgdmmadnwsb by -
oMo byEgomobadgdm.

353m3oobygmos 80% s(3bogdb HmI goMmms 390 35896@mE0by, sMs89w0353968 M0 3 M-
Bagnmdomsy LafMggdmmdl ©s sbgmo dzEmbaemmdol gFom-gMmo baboom - " 3nmEEnmo mgMs-
300" 385ymg3nm0s.

o  dabsasbs569bn

LEdEMBoM3n Jobagsbabgbo sMbgdmdl, mmd3e godmzombamms 80% -bg 9@ 56 036mdL
3sb. bmenm dg30mb30Dg - "oMbgdmAL o oMs aob(3bomgdgdol gy ®g396L gobymazaemgds-
30?"- 45%- g 3980 oML 5(3boYdL. (35 aFgdo MBLYMZS(300L Fgrgasw badgzamsm 0gbs
o30gboMgdnmo gobymazaemgdgddo.

o mofmbgdab 338n30L(393>

353m300bmmms 3Ms3mgbmds 5mbndbsgl, MHm3 3gMmbmbamn 3ol msgsbosbsw, ynMsmgdom
5 3580305393000 g3YMHmds s Fnbash sd(30bsg odm 3nadmadsl o0 aMdbmdl. sbggg dovy-
®0mgol, MmmA Lbgs 35(3096@ 9005 358030L(39d000 94(393096.

obobndbogns, GME  gsdmzombymms 70%-bg 850 Lamdmmadlb  3gMbmbomals dbMnsb
3g30639mmdoom (853mdMng 96 @gEMdM03) ©sdm oqdamadsdy.

o  babgngo @5 5633933660 Im3ycimds

353m3ombgmos 25% ma3b gLogMmbmo o6 3mdbmdlL, mmdse gsdmzombamos 80% smbo-
dbogl, M3 3g@bmbamn ymggmmgol o(zo3Lb dom Lbgs 353096@ s Ma3000bb3abogsb.

a53mzombygmos 60% s5304LoMgdL, HGM3 g 39896@ 930 LREL Fobbomsy godmayqbgds.

a53mzoobygmos 30 % ombodbogl, ®mI 3gMbmbamol dbnwsb oym dmdatinlb s yzoMo-
ol god@&gd0, bmmm 55% Bogmomgdlb dob Fodsfon godmygbgdmmo Gadogymo dgdrnwzalb
dg3mbg93906Dy-

39300b35bg, ymGams 01 3o o0 dodomm bgbmdMagn domomds, asdmznmbyymms s8bm-
EYM0 3MO3mgbmds oMb o(3bogdl.

30% Bo9m0093L, H™3 abnbo dg3gMLmbaemdn s3Mgbosl 0639396, Bmgbss 89003539689~
30l Bomgdedy Mol d(3bowgdgb.

o  adygmgdonn 3GM3IS

39300b35dg IMMIMBGb o 56 35(3096@ 900 @obgLgdMmadal Lognmgdobmgol asdmzomb-
aems 65% 3sbgbmdlb M3 - wasb. 40% -bg dg@0 °mbadbogl, GMI sdnbmgal Ladstimmnsb
365banEMadol oM 0gdb.

54



085bmobsgzg aodmznmbam 35(3096@ms 20% 506ndbsgzl, HmAE ol s0dmmgdgb 08mdsmb, bmem
80% o(3b50093L, H™3 sbgomn IHMPs Jobmgol Lobosdmgbms s bgdaymaymmdao dxMdomdl.

353m3ombymos SdbmmyB Mo Y3Msgmgbmds 53bagdl, MM adymgdomo dGMBs 56 god-
m0ygbgds Mmames babggemols ggm@ds.

o  baggatigdab gemagds

a53mzombye 353096800 70%- Dg 3980 90bndbagl, HmM3 oMo bogmgdol dgbobsbo -
300 6 343b. 3EMegmgbmdal (80% -bg 898)L) 3oMomdal ©sds@sbdnmgdgmo ©m3ndgb@gdo
™36 oM og3b.

353m3ombye 35309680 70%-bg 3980 omcmnmgdl, HmB Lo gMmat dgdmbagamb (396bos o6
bbgs Labol dgdmbagsemn) 396 0mgdl s dmangHor omasblb doshbos, M3 ol 39bLasl bamgbseg-
980 0030bgd9b. 01330 godmgombymms 55% 50bndbogl, MM sBgbgdmmgdadn sdgb Lagmmatin
Bob mo30bgBme 398mygbgdal Lodmamgds (o9 sbgomn s43b).

o 3aMdwEn (3bmzgMgdab 358030b(3930b YBmgds

353m30obye 353096800 55%-b 80sRbns, HMI SbEMEmgdmsb 3mMbgawgbznsmyma dgbgg-
M980b Ladgamads og3Lb, bemmm gsdmzombam 35309680 25 % 38sgmzomms 0dom, Hm3 dom
306 bd30mbgddg 0bggm@mBs(300L Fg3gMmbmbama Lbgsms Msbrsbbmgdomsz gobaboemasl.

a53m300bmms MIMegmabmds dommomgdl, Gm3 dobo dofMown FadmbgHs o6 o0l 3mb-
B0gb(305mM0, oydze dbgzg YIMSZmaLbmds 5xMbndbagl, MHmd dodmbBgMom o6 bafMgagdmmadl.
3939060 53 M 3mbs(393Lb dmEal dgbadmms ab agmb, Gm3 3odmbgmol 3mbynwgbsosmm®mdals
oMM3935L, 308mMByMody Mool mgds dm3yge.

a33mgoobymms dMmsgmgbmds 50bndbagl, MHmd 3ogogbnmo 3Om39MGgdo ©s bLadgwon-
(306m 3560399ma (30980 Lbzsms MbsLEMgdom MEBsM©gds.

o  0bgm®m3s30ab Ygmgds

a59m3nobemos 60%- by 3980 LogNMoMo ©s350930L s NsabmBbal Jgbobgd nbagm®mBs(30sl
56 BrmdL, benm 70%- bg 89835 o6 0(30b Mo8gb bobL Mbos ©3ymb ebqbgdmemgdado.

353m3ombymos 80% o6 o0l 06gxm®3omgdmmo bs 3mmet amgdgddyg, 35d0b Mm3s godm3-
nobmmms 60% go6gmaz0mg398do bonbarm@mds(30m ©KgdOL sELYdMBL sabEYMdL s Fmbom-
BmMnbaolb xamyol 0330639800, 396mbo "GLodos@Fonmo @abdemgdol dgbobgd” Hm8geoa(s
dg0303L BLodogm®o sdmammdols 3Jmbg 35(3096@9d0L YBmgdgdl gobymaznemgdgddo as38mdzgy-
bgdmemos.

353m3ombygmos 50%-bg 8580 Jommomgdl, BmB od3b Ggmgz0bdmEnm ©s ga@mbar- asbgomg-
d0o LafMggdemMbol Ladysemads.

39300635bg - 03000 01 oMs Lo dMMBEgdnm bLosgedymamusb asbqmal d9809a?”
- 80% 3obygbmdl "asb”, bmmm 20%-3s o6 030b Lo Wb ©IdGNBbEL 8 3MMbsmmdol w@ab-
@gmgdob 393ga.

o  bssmRg3bm ygmgds
a53mzombygmos Ibmmme 30% 3sbbmdl, Gm3 dmbsbomgmds dogmos MhRg36g8da LGe-
(30mb0Mgdolb d93mga. oo bsbomo smbadbagl, MHmd dsmo LGsMboMgdol d93wga s0Rg3690
oM Ro@omgdmme.
835bmobagg, Lanb@gmgbms, MmM3 gsdmzombymos 80%- by gL 3oMomdal sBo@al-
&M939mo @M 3N396@g80 M6 o6 543b (56 @szsMamma 5g3b).
55



o  ©0b3Mndnbsznabl s30daemas

aodmzoobyen 3530968 25% -b 80sRbos, M3 35(309689dL bbgsmabbgs 60dbol godm gob-
bbgog98mma© 99393096, 50% -b 3o osBbos, M3 83gMLmMbarl 3gosb "sbabdgb@gd0” 3530968
®d dmMob, Gm3mgdaz (sbgzg 50%-0b sDENm) Lbgswabbgs dMngomganom bafggdmmdgb.

o bsRagmab 39@s60b mnmgds

a53mgoobygmos 50%-dg 3980 30c0n;mgdl, MM sMs og3b asbahogmgdal Lodmsmgds Los-
39034mxmdo, oy dso dodsto aobgmmo badgn3obm dmBLabyMadom, Ladgmozabm 3gMbmbs-
ol o6 bbgs 353068980l domneadn ©s3m3nEgdmmgdom b Lbgs doMmmdgdoo ¥33symazoemme.

a53mzoobygmos 100% dogmomgdl, Gmd sbgon 369@9bDngdom sGsbmegl domdsmmagm
babaBsBommmbogalb, bomeam 80%-bg 8980 5060dbogl, HmB LoRngMol 8mIbawgdsedn sMo306 gb-
doMgdo.

LadMALOL B gLYdMEMadaL 5F0babEGMS(300 5bndbsgzL, HM3 donbgLegsw sdmbEsggdmmo
boR3MdaL ymonbs, Bemab gob68s53mmdsdn mnmddal M (39Mmo boRogsMo (Me8wqbndy sMssmbg-
doon BgMoemol 3o6M©s) ombadbmm ymmgddn o6 ymenms bsdmsbo.

o  MB3g60b s 3dbMab mdz30bgmads

353mM300bmms MAMegmabmds 3bndbagl, MmM3 o543l Ladmsemads, magabygmem sesoby-
mmb Ggmogon®o Godmamo. gsdmzombamos 70% -bg 3g@n 53dmdL, MM ©sbgbgdmmgdal
Labymogm 3omgda LB WIOMEYP.

39000M930bm30L LobEG Mgbms - 3s8mombymms 60% s(3bsgdL, HMB Lsdmasmgdals db-
sMoggmsl g9 amdbmadl.

a53m3zombyem 35(3096@ms 65% 583mdL, HMB o oL 3bBMOL MegzobmBmoE as8mbse@z0lL
badgamgds.

Romdazgdmmao g33m3znmbzgab dgwgagdo

53 magdo dmygabomos ol dg6ndzbgdn, MHmdgmas AomMBaggdmmn 068 gmzonlb 3Mm39Ldn ©s
dmbo@mMabaol xamyol Bgztims ©s3zoMzggdom adbs Rsbgmoama. 3s(3096@ 780l gabomds, GmA-
93353 5bndbgmn 0bgm@mIs(30s Imazobmmal domn 6B MgLdoEsb godmdwnbatyg, o6 ofab
domomgdyyemo.

J399mon Imygsbomao 3960336980 o6 500l ©M 33968 0Mgdamn ©s 33 LGsGbEN MM
LaMBIYBMS, M33e LaynFomgdms s Imdsgemdn 33md3 33003985 dmambmal.

0  3960336930b RsdmMbsmgsemn

35(30068980 9h0306, MM 3oems@gddn aobsbomgdol 3Gnb3030 dscmmzgal dommgdgmos ©s
o6 gbdamgds dom godmysbdmmgmadada. 0g03g 3mbozosl sg0dboMgdl sdnbab@Mazns s o=
60dbs3l, M3 3530968 gobymanmgdgddn s 35magddn asbsbormgdals 3063030 o(33emgds
5 gb 3Emdmgds Mobemmagl dmdsgaemdn gosndfgds.

0d dmm3sl, HmMIgmbaz 3530968900 9693006 ©67LLYMgdal Logntmgdabmgol 3o, ©s
bogsMg@no MbsdMncgdgb; ndznsmsm LaboBMgdo L3986 35(3096@qdL S sadmmgdgb 8o 3399~
o badmdomb JgbErmmgdsl, dog.: GmomgBgdol amaggds-obngmaggdsl;

01935 dobogebsbgbo aodmgzgybgdmmns, ds0r o6 ddzm Bognmbgzob s go3bmdol Ladmamgds,
61000350 35mBgdmab o6 30l go3Mmmn s 33 03 EMgREEan Lo BnMow Mbrgdsc ymezbs;

56



960-96m3s 353096835 030l go3m, Hm3 boGyzoge dgncobymeznl 3ed8m dmaombmgs 0d 3gc-
39MbmbBamol dgz3ms, Mm3gemag 3oL gdbabyMgdmms, M35 FMMbMZbs oM ©s335ymMBnEES;

Bmgoghmo godmzombamo 5bndbsglh, Mm3d 3ogogbn® 3Mm3gnMgdlL 353096@9d0 gfo-
3sbgol ¢BaMgdgb s BdoMae 3ngngbyMa M (39N d0 35(3096@98L Lbgsms mabrsbbMgdom
DEOM©Hd50;

sMmoxbodos@Mommo dmababyMgdom 35(3096@9dL dbmemme LEMIsGmEman gdbabymgds;

Bmgngomo 35(3096@0 5¢b0dbsgl, M3 LbGs30Mbafmgdabol Mebsbds o6 nym 33mEbommdady,
30 dbms 0bobdss, LobodsMmmmbsodn dndsMmgzggdo o6 dmadmggds, sbggg EbMoos bLe-
(30mMb0Mgd0sb s 3osdn 0dbs domgdamon sbgmn 3530968930l MbbIMds;

LadgEo(30bm 3MM(39MMgd0 3oms@gddn MESMEIdsm, Mm(3d 5dobmzgal L3gosrMMap >6-
LydMAL Ladmm(39YMHM Mmmabo;

35(30968980L Bab3nE0 Igdrogs bdoMow godmnygbgds, dgdmywzs bmaxg® mg-cmsdgg-
b0l gob3sgmmdadn(g gMdgemgds;

35(3096890L B39ML Moo s gfMmo s 0dsgg LadsMbom 3oMboggb, Mo dsmmgal 3@)-
303090 05 0bggoz0Mgdal LogMmbagl 4360b;

353006835 3domob 3030l aodm dodstms abgbgdmmadsal, md(3e ©obdsMmgds o6 do-
dmRobglb s 3domo mdgze@ s3momm - "mm3zo dmzsda s 8dmzad@g” - 5mbndbaglh gHo-gMmo
domngobo;

"sbobBgb@n” 35(3096@9d0 gb3scgdosh LaboGMgdL Ladxmdomb JgbEmmgdadn s Lobs(33emme
Logomg@b s 31Mmb nrmgdgb;

960- gemo 35309680 5¢bndbagl, Hm3 schg3696d0 3mbsbamgmdal Bob Mobmgl b3s 3mb 3-
9@ Mmoo 356MG0obomgol dog(ss;

3oma@qddn adam LagMmm dgdo sbmns, Mo 35(3096@9d0L bobaml bgmb dmals sdabg-
40d0;

0dms300 @abgol 30Bbomsz godmaygbgds;

Bmgngomo 35309680 Lbzs mmanba RsgaMoborm 35(3096@L ©gmal;

LgoEbMAAL Ladmsmads MAMEgEabmdL FbmEmE 9bmL dogboo M 30bal dawom dgdmemmdaem
s©a0mal sggm;

35(30968900L 396Lngdal bsznmbo dmyazemgdgmos, gom®33939em0s 306 0mgdl dom jMogzboe
dg3mbogemb.

3L 336980
dmbo@mEnbaol dg0gagdal sbsmoboo domgdmmo ©al33bgda sbgmos:
393000 §9bwgb(30530

Jn&0c0b gbojognMo gbIGNgmmMdolb (396@M0L bymddmgabgmmds  (3ommdl  ©abgbg-
dmmgdsdo mbsdgommag doamdgdol ©sbgmagsl. sbeddgdmmms dgdmbagsmn 3603369mm3bac
35bEomos, M3 goMgdal Imdoazal Logmdzgmb 36ab.

35(3006@ s gobymanmgdgddn s 3oms@gddn gobsbomagdol 3Gnb(3030 o(33emgds s ©abyYg-
dmos 3000 gobmagbgds ssgegdal b mbol dobgogzoo.

d943bnmos s gomaMmgds 3m330EgMmn 0bgMabE MG Nms, sMLadmadl 3m3mbogsznab
obgomo badyemgdgdo, HmamMazss ab@gMby@n s Gogbo, 0bgMagds obgbgdmmagdal gmgd@cm-

57



By JoMomzgal 3BmaMmads, 303nbaMgmdl gobymenmgdgdol Latgsdamoa@som badydomgdo,
3MbgdmdL dobogsbobgln, Mm3gmory godmd3gybgdamns, ©s3mbEsggdmmoans Loobgm®madssom
o980 s bahngMol ymogdo.

bgLgdmmgdsdn a(3mmos bobygmsegg s 33905 36033b69mmmzbar s6nl godxmdgbgdmmo
Babs Bemgdmab dgamgdom, 3o6-8nsdm dmgmnmos.

abgMgomos 3 3gMbammdals sem@gMmbsGommn dgomen - FmEMYMa30s; d:eddgdsgns,
3 dmndMomds dgdbemommo 35(3096@9d0(3 30 SbENMYdgb (393300 By 0rgmgdl s gboyb-
0503007 dmMbsbomgmdgb Lbzswabbgs 3MmE MY mmbobdngdgddo.

V mofymaomo 8960a6(30980

35(3006898L domn Bmgdgdol dgbobgd 0bgm@mdszol sbgbgdmmgds 396 s63000L. dogby-
05350 5030b0bGM(300L 3(3009mMdabs, LanbymMMBs30m ©oBgddy 353myd39ybgdabs 35309680
DR3mgdgd0, RLL, HM3 838 gm@mToc 3530968 0bgrgmM@mToMgds 396 brgds.

35(3096@0L MBmgds "Fonmmb msz0b0 835 d0Ly s gsbDdMsbmma RBLodosGMammn w@ab-
doMgdals gbobgd Lo, mdogd@nmo, EMMMmo ©s gsbseggdo 0bxrm™dszns” ( 3obmbo "gbogo-
>3@Mommo ab3sMgdol qbabad”) aMmagmmons, Memash 3s8mjombymms 60% -bg 9@ Log-
D030 ©053bmdal s 3 3Mbammdal dgbobgd 0bgm@mdszosl o Gmdl, bmmm webstRgbo
boBoemals 3Mogmabmds Bmmdl sGsbmymymaamm nbxmmdsznsl, Gm3gmoacy bagmmato ©s3g06M-
3900L Ladamgdoo dmndmgs.

35(3096@0L @Bmgds "a59(36mb 3ol Bgbobgd s@bgdmem Ledgwn(306m ©MIM3gbGs(30L” (3obm-
bo "gbogos@Mammo ©obdamgdal dgbebgd”) o6 M0l Mgammobgdemma. gsdmgombama 3530968930
@0© 068)gMqLL 308mbs@s396 Lagmmomo badgwn(30bm M 3M896@s300baw8n - "Bg@s Rsdsbgms Mo
BgG0s 3ob3al” - sbgmo nygm gho-gmo 3s5(3096@0b LnEgaema.

35(3096@0L Bmgds "Moo mgdzol 33nMbammdol Ra@omgdadg” ( 3obmbo "gbagdos@moymo
ab3oMgdol dgbobgd”) (gomms 306mboom gomzgamabBnbgdmma d93b393930bs, Bmzs gb M@mgds
0DOMgds) 56 30l Mgomadgdamo. bgdsgmmmmdom 83nMbsmmdadg 8ymay 35(3096@9dL, dogb-
905350 dsmn by@gomabs - dgbyzo@mb 33mMmbommmds - o6 dggom Ladgsemads gogbgmmb ©sbg-
LgdMEdoEsb. ©InboLEMS(300L gobdsMmEgdom 35(3096@7d0lL asbgMs ymzbogds 03 dmEongzom,
3 domo LeosmMo 30Mmdgdo ©baLadmgdal asMgom, o6 admgszs 35(3096@ 900l asbgcol
badmomgdal (3o MIM3mgbmdal sgamo o6 asshbos, Lowsz dgodmgds ozbmzmmb asbgmal
39809a), 0330 dmbo@mEmbanl dgmgase - dg30mbzedg - "0300 0y oM Lo dMMBLdNm
bosgoEdYMBmMEsb gsbgMalb 393wga?” - 80% 3sbybmdl "wosk”. Bgdsgmagmmdam 3 3nMbaemmdady
dymeg a33mgombyye 35(3096@ s IM3magbmds M3 360l 0bgm@mIoMgdmmn o3 MBmgdals dgb-
abgd. Robl, MM ©sbgbgdymgdsdo sEbgdamo Labmmgdal Mommgbmds, ©oymzbgdal gsdm dc-
dogo dg3Lgdyemas.

353m3ombyye 353096800 13Mogmmabmds 50bndbagl, Mma Lsgnmatin 3 3nMbammmdals 3Gm(3gL-
do o6 Imbsbomgmdl s 3gMbmbaemal 8bGnwsb dob dndsmo FbMMb3ggmmdacmn (3sd8mdGnga o6
©9EM3M030) ©33M 30gdnmgdss, Moz 0dadg g8 y3gmgdl, ™3 abgbgdmmadsdo 3530968930
56 50393056 MmamE(3 g9dodal 3sMEbomMgdn 3 3nMbommmdals 3Gm(3gLdn.

35(3006@ s 30M50mdol 3ol MM dgmo ©m3N3ab@o(300L bsznmbo 3mmbabnggdgmans,
(5(3 33MdmgmMom 3MmMdmgdgdl 1gdbol dom 396Logdal 56 Lbgs dgdmbogmagdol dncmgdsdn o
4360L dotogmlb o6Rg3698d0 dmbsbammgmdabsmgal.

a53m300b30Lb dgmgaqgdom Rsbl, MHm3 35(3096@g00L BobognMn Mbom-Rzgz9d0l asbgomatg-
dobogolb bgmboygMgmo 30Mmdgdo o6 oMol dgddbomo. o6 sM0b MmMasbobgdmmn L3mEMEemo
mmbobdngdgdo o o6 oMb ©sbgMgnma dMmmIsmgMadns, Mo bagmb dgmbymdws 3s309b@ms
LabmgoEmgdsdn MgabGgams(30sL.

58



dofMoosn Mg3m3gbos(30980

o Ju&ocab gbodazna 1363Mcgmmdab (3968ML

Lagnmms @obgbgdmmadolb 5030b0bGMs(3053 dnommb ©sds@gdoma dmgda, 3s5(309b@&ms 0b-
BMM3069806m30L bagmomsmo Mgmgdgdaol dgbsbgd. dgbadmgdgmoas dabogsbobgbom gsbobsderg-
b 353096800 ©69LdYmMgdsdn Bomgdnsb aoM3zgmmo EMmAL gs63sgmmdadn bLagsmmg-
dmmm 0bgm@mdomgds dsmo Mgmgdgdal dgbabgd ob/s 83mEbsrmmdal 3Mm3gbdo BnsBmomb
393gMbmboemds 36 bim(s. 31dsgds sbgon 0bgymMdssas.

o Jn&ocab gbodoznma %363Mmgmmdab (3968ML

©d39dmm  0gbsb Lm3.9993530L 3BoG0, Momash 3o3096@ms  LmosmyMa  bsgncmbgdo,
HaMM0(350 30MoMdal sds@sbMgdgma ©m31dgb@s(30s, 39bbngdo s dguMgggdal gyyem-
aMomo ©sdmzngdnmagdal (s Lbgs) Lsgombgdo 3mB39@96@MMs 505305635 Fmaggsmmb.

o Ju&otab gbodaza %363Mmgmmdab (396@ML

b7Lgdmmgbdol 5@30bobEMS(3053 > (30madgmns doommb dm3gda, 3530968 0bgmM@Iomy-
30bogol 800 od3500980L/NsgbmMBAb, 33NMbarmdal s Bom Keb3MMgrMBILmSE s 3o3d06Mg-
dnmo bbgs bagonmbgdolb dgbsbgd. Lsdgn306m @M 3MdgbGo3ns 353096 9d0bmgal bgmdnbobg-
©mdo bes aobwgb.

o0  Ju&ocab gbodazna 1363Mcgmmdab (3968ML

bgdoymxzmmdoo 3 3nEbommmdadg dymeg 35(3090&ms  LGo30MbMNEb asbgmol  Lsznmbo
o94mM3b98emng dmbogzemgdgmons. godmzombas (3boymal, M3 ©obgbgdymgdsdn 35(30968)-
mo 594mM3690s brgds, 01330 9d0bobGMo(300L SMaM3gb@0, M3 gb 35(3096@ M Lm(zoam &
Jqd03980L 3mbadEgdom 33meg Bs0r ©LOBLSMYdMO® 39MEYds, 396MBMSL "GLagdos@Mommo
ob3oMgdal dgbobgd” Babssmdmgamdsedo Immal, sbggg Lobnbssmdogamlb 53dmaL asdmombgal
dggagdo, Los asdmzombym 353096@ s BEMOZmgbmdad a(30b, o9y Lo Mbos sdEMbogl
3396bsemmdal obifmmgdol dgdwaa.

o Ju&ocab gbodazna 1363Mcgmmdab (396@ML

Lagofms 8358 gdomn dmdomds 35(3096@ms 0bgm@mdntgdabmgal domo MBmgdgdol, Los-
390039mxmb dos Mganmsa30980lb s dnbsgsbsbgboom dnbaggdmmon MBmgds-8mgamgmdgdol dgb-
abgd.

@) dm@nﬁnb gbndndmﬁn xosaﬂ’wmggmﬁnb 336@%

Lagn®ms dgngemmb 35(3096@0L Gimema 83mMboemmdol 3Mm(3gLdn s 35309680 oMs3b-
memE Hmamég ddONbggmmdol mdogd@n, 9edge Mmamez 3sG@bommn oby smnddgdmmgl.
bogmosMa 33MMbarmdal 3Mm(39bdo dmbabamgmdal MBmgds 35(30968gdL "35(3096@ s Bmg-
3930b dgbobgd” 306mboom gz g3oceb@oMgdmmo.

o} dm@nﬁnb gbndndmﬁn xosaﬂ’wmggmﬁnb 336@%

39(300989em0s 33mEbammdal 3Mm(3gbdn abgomn sm@gfMbs@nmma 33nMbormmdol dgomog-
30l Rofmgs, Mmdgmoag LES(3OMBsMdn 35(3096@)0L YbomM-hggzgdal dgbsmhnbgdsl s gobgnmsmg-
3ol dgmbymdl bgmb. ©mgobsmgal 3530968980 LEGsEmMbatda 3 3nMbammmdal asb3sgmmdsada

59



03 Labamggdemm dMmdomn s Lmznsmn Mbo@-Rz93980L o Bbamb 3oMasg9b, GMIgmds(s
Mbs 3ogez0emmb oo LoBMESEMYdLmSD Msbs(zbmamagds. gMmal dbMoz RLodogyMo Kob-
IO gmmdol (396@M3s Ybs ©abyMamb sbgmo LgMzabo s gmmglb dbMog LyMmzoLbob sdRb-
3bbgdgmds ¢bs Imocmbmamb gbodos@mamma ImababaFmgdal 35398 d0 dabo dg@obs. Mo odds
Mbs sbgmo bgMgobolb gobgzs dgbedsdabsw bos nymlb sbsbrayMgdaema.

0 Ju&oab gbagdoznma 1363Mmgmmdab (3968ML, LadsMmzgmmb 3GMIab, %363MmgEmMdab
LenznaemMo E3(330L L33dnbabGMmmbL
a(30mgdgmos gomdxmdgbogb Bbodognmo sdmoarmmdal ddmbg 3s(309b@ms bgmBababgom-
dmds sMagxbodos@Momem Ladgma30bm dm3Labncgdsdy.

o  Ju8omab gbagdoznMa %363MNngmmdab (3968AL

35(3006898L 1bws dog(3900 gdmMdn LgaEbmdal Ladmemads, Mowasb dommgdgmos doma gdmL
dogboo dgdmemmdoen GaMn@mMosdy Lgnfbmds. 35(3096@7dL Mbs 3jmbrgem L3mGEMm o7-
&03md98d0 3mbabomgmdal Ladgsmgds.

330b0bEMS(3008 HBOH™ 330 JMbGEMMEO Mbs esbaLmL dsma Bg3gMmbmbBamal
dbM0sb 35(3096@ms 3MM3nl 353myYqbgdady, sbgzg BabognGo dgbrwzal dgommgdol godmy-
96985%g, Mo@asb dobo gsdmygbgds dg3gMmbmbaemal bGESE Lagsmeadamm 3Gm3gnEnb

(3300 dmbgb.
Logo®ms dos LohogMagdolb LobGgdol - GmamMy ebgLbgdmmagdsbs s 35(3096@L dmENL

13938900L 354560B30b - g9J@nEew godmygbgds.
DROM 00 YNMOEMIds NbEs ©3gmMIML 35(309680L SDML @ SBMNL godmba@G g0l mazalin-

Bgdsb.

60



Human Rights Monitoring in Qutiri Mental Health
Center -Y. 2007, April

Public Defender Office of Georgia

Civil Monitoring Council of Human Rights

“Strengthening Human Rights Monitoring Efforts of Public Defender Office of Georgia in
Closed Institutions” project.
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Acknowledgements

The civil monitoring council of human rights at Public Defender Office of Georgia was
created in 2006 with partnership with the Ministry of Health, Labor and Social Affairs of Geor-
gia and with NGOs working in the field of Psychiatry and Human Rights.

The purpose of creating the civil monitoring council of human rights was to monitor
human rights violations in the closed institutions and to put efforts aimed at creating more
humane mental health service for mentally ill and intellectually disabled persons.

The monitoring council during 2006 year monitored all psychiatric institutions in Georgia
and reported about violations of human rights in them. Monitoring made evident that after
the hardest 90-es there are some positive changes towards patient care and improvement of
conditions of life i.e. food has been improved in all institutions what was marked by the pa-
tients too. Generally, patients were in hard sanitary and life conditions, hospitals did not have
enough resources to provide effective treatment for persons with mental disorder, patients’
rights about receiving information, connection with out world, appeal, as well as about the
right of protection from inhuman treatment and forced labor. This group of people, because
of their mental status present the group whose rights were most violated in our society. The
recommendations made by the council to different parties for wider realization of human
rights in psychiatric institutions were addressed to improve the current situation.

In 2007 the 2P cycle of monitoring has been started. Representatives of Public De-
fender Office of Georgia, Global Initiative on Psychiatry (GIP) — Tbilisi, Georgian Association
for Mental Health (GAMH), Georgian Psycho-Social and Medical Rehabilitation Center of
Torture Victims and Human Rights Information and Documentation Centre (HRIDC) took part
in the monitoring visit and Qutiri mental Health Center was monitored this time.

Overview of the situation

Qutiri Mental Health Center is a one of the biggest psychiatric service providers in
Georgia. 439 patients are using psychiatric care at the Qutiri Mental Health Center currently,
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involuntarily placed patients among them.

The head of the mental health centre implements modern attitudes in the management
of the institution. The wages of employees has been increased. Rehabilitation of the cam-
puses has been started.

The principle of placing patients in the different departments and wards are planned to
be changed. Currently patients are not placed based on their diagnosis and mental disorder
status but by their origin.

The internal regulation documents are published in the departments of the centre and
the boxes for internal complaints are installed. The law “On psychiatric care” is published
also.

The alternative method (“cultural therapy”) of psychiatric care is established and well
accepted by the patients.

Monitoring Results

Though the law “On Psychiatric care” and the internal regulations are published in the
departments, the monitoring results indicate that patients are not informed about their rights,
it seems that they does not get the information from the wallpapers and nobody consulted
them about their rights when hospitalized.

The patients’ right to have information about their illness, diagnosis and treatment is
violated. The monitoring results show that none of them are informed about diagnosis, illness
and treatment issues. The monitoring made evident that patients do not participate in their
treatment process and rather the paternalistic approach is used while treating the patients.
The access to the medical documentation is limited also.

The most of interviewed patients, those who are being treated voluntarily indicate that
their right to refuse the treatment and to leave the institution is violated. The administration
of the hospital argue that because of the most of patients experience social problems — have
not minimal conditions to leave outside the hospital — they do not discharge such patients
from the hospital. Though the monitoring results indicate that about 80% of interviewed pa-
tients know where to live after discharged from the hospital. By the way the institution has
no social consultants, who can manage the social problems of the patients regarding their
trustees; those are responsible to take care about the patients while discharged from the
hospital. Because of delaying to discharge the patients, the hospital has no available beds
for those patients waiting for getting psychiatric care in the Qutiri Mental Health Center.

The identity documentation issues of the patients are not in order. For this reason they
are not able to participate in the elections and to get pensions. That is another problem, why
the social consultant is important to be hired for the hospital.

The monitoring made evident that the patients loose their working and social skills while
being treated in the hospital that impedes their reintegration in the society after discharging
from the hospital. For this reason the hospital management is to create special programs to
help the patients in maintaining their qualities and skills and to apply new skills also.
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Acknowledgements

The civil monitoring council of human rights at Public Defender Office of Georgia was
established in 2006 with partnership of the Ministry of Health, Labor and Social Affairs of
Georgia and with NGOs working in the field of Psychiatry and Human Rights.

The purpose of creating the civil monitoring council of human rights was to monitor
human rights violations in the closed institutions and to put efforts aimed at creating more
humane mental health service for mentally ill and intellectually disabled persons.

The monitoring council during 2006 year monitored all psychiatric institutions in Georgia
and reported about violations of human rights in them. Monitoring made evident that after
the hardest 90-es there are some positive changes towards patient care and improvement of
conditions of life i.e. food has been improved in all institutions what was marked by the pa-
tients too. Generally, patients were in hard sanitary and life conditions, hospitals did not have
enough resources to provide effective treatment for persons with mental disorder, patients’
rights about receiving information, connection with out world, appeal, as well as about the
right of protection from inhuman treatment and forced labor. This group of people, because
of their mental status present the group whose rights were most violated in our society. The
recommendations made by the council to different parties for wider realization of human
rights in psychiatric institutions were addressed to improve the current situation.

In 2007 the 2™ cycle of monitoring has been started. Civil monitoring council of human
rights monitored Thbilisi City Psychiatric Hospital.

Overview of the situation

Thilisi City Psychiatric Hospital first time was monitored in 2005. Because of outdated
infrastructure the hospital was closed.

The hospital started to function in a new building later. The renewal process will be fin-
ished in October, 2007.

Three departments work and 97 patients receive psychiatric aid at the hospital currently.

As the monitoring results indicate living conditions has been much more improved com-
paring with 2005.
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Patients are satisfied with personnel and psychiatric care they receive at the hospital.
Both conservative and alternative treatment methods are used to treat patients.

Still Tbilisi City Psychiatric Hospital as a Large closed mental care facility reflect the
tradition of social exclusion and paternalism and are incompliant with modern healthcare and
social policy based on the principle of an individual’s autonomy, authority granting and the
right to live in the least restrictive environment. The vast majority of the patients hospitalized
is homeless and with limited access to the community based services.

Monitoring Results

The Right to Information

Individuals are not hindered from seeking and obtaining information but in some cases,
the treatment consent form is formally signed - staff members fail to ensure that the patient
understands the contents of the documents to be signed. Comparing with other psychiatric
hospitals patients are more informed about their diagnosis, treatment and rights.

The Right to Privacy

The hospitals do not restrict the patients’ right to privacy. This right is not violated by
breaching a patient’'s right to personal data protection, by providing no conditions for pri-
vate hygienic procedures and telephone calls, by not meeting the requirements of patients’
number in a ward and not allowing the patient solitude when required. Specialists have their
own offices. Patients may have confidential conversations with relatives visiting them.

Patients have opportunity to use lavatory or bathing facilities alone. Telephone calls are
limited and patients express their frustration toward this issue.

Discrimination

Certain patients are given privileges in the hospital. The patients working for the institu-
tion receive encouragement like as additional food, cigarettes and sweets.

Torture and Inhuman Treatment

The hospital has standard procedures for imposing physical exclusion, physical or chem-
ical restrictions and the revocation of these. The hospital has official rules regulating these
procedures.

Some patients say that they are treated with aggression while refusing medication.

The Right to Free Movement

The right to free movement is violated since the principle of the least restrictive environ-
ment is not applied, but the administration explain that this rights is automatically violated
because of homeless patients can not leave the institution. The same opinion was expressed
by the patients. They do not want to be discharged because of poverty and indigence.

The Right to Property

The patients’ right to property is restricted. The hospital has no social worker who can
arrange issues related with patients’ identity documentation, property and trustees.

Some patients attended interviews with their things and sweets — because of frequent
thieving.

Treatment and Psychosocial Rehabilitation

Treatment with medications prevails in the hospital but alternative methods of treatment
are accessible for the patients also. The patients know what medicines they are taking.
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The cases of long-term hospitalization (from 120 days to 20 years) prevail in the hospital.

Conclusive notes

The monitoring in psychiatric institutions in Georgia has shown that residential care fa-
cilities are harmful, too expensive and that only a minority of secluded patients are indeed
incapable of living in society. Large residential institutions, designed for isolating “defective”
members of society, cannot properly safeguard basic human rights such as the right to pri-
vacy, information, the least restrictive environment, free movement and other fundamental
human rights.

This leads to a vicious circle: the more the human rights of mentally ill patients are violat-
ed, the more they are crippled socially by furthering their absolute dependence upon the care
provided to them, which leads to higher costs for the government for their sustenance.

The government should put its efforts to create a competitive environment, to develop
an attractive, alternative structure of community-based services instead of giving the patient’s
package to a residential facility.
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The civil monitoring council of human rights at Public Defender Office of Georgia was
established in 2006 with partnership of the Ministry of Health, Labor and Social Affairs of
Georgia and with NGOs working in the field of Psychiatry and Human Rights.

The purpose of creating the civil monitoring council of human rights was to monitor
human rights violations in the closed institutions and to put efforts aimed at creating more
humane mental health service for mentally ill and intellectually disabled persons.

The monitoring council during 2006 year monitored all psychiatric institutions in Georgia
and reported about violations of human rights in them. Monitoring made evident that after
the hardest 90-es there are some positive changes towards patient care and improvement of
conditions of life i.e. food has been improved in all institutions what was marked by the pa-
tients too. Generally, patients were in hard sanitary and life conditions, hospitals did not have
enough resources to provide effective treatment for persons with mental disorder, patients’
rights about receiving information, connection with out world, appeal, as well as about the
right of protection from inhuman treatment and forced labor. This group of people, because
of their mental status present the group whose rights were most violated in our society. The
recommendations made by the council to different parties for wider realization of human
rights in psychiatric institutions were addressed to improve the current situation.

In 2007 the 2™ cycle of monitoring has been started. Civil monitoring council of human
rights monitored Batumi Psycho Neurological Hospital.

Overview of the situation

Batumi Psycho Neurological Hospital first time was monitored in 2006.

Two departments work and 110 patients receive psychiatric aid at the hospital currently.

Patients are satisfied with personnel and psychiatric care they receive at the hospital.
Both conservative and alternative treatment methods are used to treat patients.
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Batumi Psycho Neurological Hospital as a large closed mental care facility reflect the
tradition of social exclusion and paternalism and are incompliant with modern healthcare and
social policy based on the principle of an individual's autonomy, authority granting and the
right to live in the least restrictive environment. The vast majority of the patients hospitalized
is homeless and with limited access to the community based services.

Monitoring Results

The Right to Information

Individuals are not hindered from seeking and obtaining information but in some cases,
the treatment consent form is formally signed - staff members fail to ensure that the patient
understands the contents of the documents to be signed. Comparing with other psychiatric
hospitals patients are more informed about their diagnosis, treatment and rights.

The Right to Privacy

The hospitals do not restrict the patients’ right to privacy. This right is not violated by
breaching a patient’s right to personal data protection, by providing no conditions for pri-
vate hygienic procedures and telephone calls, by not meeting the requirements of patients’
number in a ward and not allowing the patient solitude when required. Specialists have their
own offices.

Patients have opportunity to use lavatory or bathing facilities alone. Telephone calls are
limited and patients express their frustration toward this issue.

Discrimination

The patients working for the institution receive encouragement like as additional food,
cigarettes and sweets.

Torture and Inhuman Treatment

The hospital has standard procedures for imposing physical exclusion, physical or chem-
ical restrictions and the revocation of these. The hospital has official rules regulating these
procedures.

Some patients say that they are treated with aggression while refusing medication and
have long time to endure isolation wards.

The Right to Free Movement

The right to free movement is violated since the principle of the least restrictive environ-
ment is not applied, but the administration explain that this rights is automatically violated
because of homeless patients can not leave the institution. The same opinion was expressed
by the patients. They do not want to be discharged because of poverty and indigence. Some
patients are not allowed to walk in the yard of the hospital when others are.

The Right to Property

The hospital has a social worker who arranges issues related with patients’ identity
documentation, property and trustees.

Treatment and Psychosocial Rehabilitation

Treatment with medications prevails in the hospital but alternative methods of treatment
are accessible for the patients also. The patients know what medicines they are taking.

The cases of long-term hospitalization (from 120 days to 20 years) reduced in the hos-
pital, since first monitoring was conducted.
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Conclusive notes

The monitoring in psychiatric institutions in Georgia has shown that residential care fa-
cilities are harmful, too expensive and that only a minority of secluded patients are indeed
incapable of living in society. Large residential institutions, designed for isolating “defective”
members of society, cannot properly safeguard basic human rights such as the right to pri-
vacy, information, the least restrictive environment, free movement and other fundamental
human rights.

This leads to a vicious circle: the more the human rights of mentally ill patients are violat-
ed, the more they are crippled socially by furthering their absolute dependence upon the care
provided to them, which leads to higher costs for the government for their sustenance.

The government should put its efforts to create a competitive environment, to develop
an attractive, alternative structure of community-based services instead of giving the patient’s
package to a residential facility.
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